
GETTING READY

TO SEE YOUR

DOCTOR

Patient Guide Thank You for
Choosing Us

Thank you for choosing

UCSF Medical Center for

your medical care and sched-

uling an appointment with us.

This brochure is designed to

ensure that your visit with us

is convenient and that you get

the most out of our services.

We at UCSF Medical

Center are recognized

for our compassionate

patient care, wide range of

medical services and our

more than 900 physicians,

who consistently rank

among the top in their fields

in nationwide surveys of

their peers.   

We look forward to seeing

you and to meeting your

personal health care needs. 

UCSF Medical Center

505 Parnassus Ave.

San Francisco, CA 94143

Phone: 888/689-UCSF [8273]

We offer more

than 90 differ-

ent physician

specialty prac-

tices, ranging

from prevention

to the most

sophisticated

treatments, as

well as primary

care.

U.S. News &

World Report

rates UCSF

Medical Center

the best hospital

in Northern

California.

A History of Excellence
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P A R N A S S U S  C A M P U S

Our physicians not only have access to

the latest technologies but are often the

doctors who develop them.



Insurance Please bring your Medicare, Medi-Cal

or insurance identification card to your visit. Your insur-

ance may require prior authorization for you to be seen

by a UCSF physician. If so, please have your primary

care physician's office or insurance company fax your

authorization to the doctor's office and also bring a copy

to your appointment. This will ensure that you aren’t

billed for medical services covered by your insurance.

You may be called for insurance or authorization informa-

tion before your appointment.

Co-payment Your insurance may require an

office co-payment. If so, you will need to make your

co-payment in full at your visit. If your visit is not covered

by a health plan or insurance, you will be asked to pay

for your visit on arrival. For your convenience, we accept

cash, checks and credit cards. ATMs are located at:

• 350 Parnassus Ave. 

• 400 Parnassus Ave. (Ambulatory Care Center)

• 500 Parnassus Ave. (Millberry Union)

Medication and medical 
records To help us better accommodate you at

your first appointment, please bring the original bottles

of any medications you are taking, copies of all previ-

ous medical records and immunization (shot) records,

relevant X-rays or test results, names and phone num-

bers of the doctor(s) who referred you; and a list of

questions for your UCSF physician. Please pay special

attention to any instructions or requests your doctor’s

office may give you.

We do not have an outpatient pharmacy on-site.

However, we can refer you to a pharmacy that is

convenient to you if you need medications.  

Lab and X-ray Your doctor may refer you

for X-rays or lab tests before or after your appoint-

ment. We provide these services on-site and at our

Mount Zion campus located 2.5

miles from Parnassus, where you

may be referred due to same-day

availability. For your convenience,

we have a UCSF Mount Zion

Express Shuttle service every 15

minutes between the Parnassus

and Mount Zion campuses. 

We are here to 
help If you have any ques-

tions about the location of your

appointment or other needs,

please visit our Patient

Information Desk located in the

front lobby of the Ambulatory

Care Center at 400 Parnassus

Ave. Our friendly staff is available

to help you.

Special needs If you

have any special needs, please let your doctor's office

know in advance. If you don’t speak English well, or if

you are speech or hearing impaired, please let the

office staff know in advance so an interpreter can be

provided at no cost to you.

Time Your time is important to us. Many of our

doctors’ offices are very busy and in some instances,

your appointment may take a considerable amount of

time. However, we make every effort to see you as

close to your appointment time as possible. 

If you are unable to keep your appointment or need

to change your appointment time, please call your

doctor’s office as soon as possible – or at least 24

hours in advance – to facilitate rescheduling. You

also may contact our Physician Referral Service at

888/689-8273.

Transportation UCSF Medical Center

at Parnassus is accessible via Muni* streetcar line

N-Judah** (stops at Second Avenue and Irving Street)

and Muni bus lines 43-Masonic**, 6-Parnassus and

66-Quintara, which stop in front of the hospital. The

free UCSF Shuttle travels between the Parnassus and

Mount Zion campuses and other UCSF locations. For

more information please call 415/476-1511. 

*For more information see Muni's Web site at www.sfmuni.com

**Wheelchair accessible bus routes

Parking Public parking is available in the UCSF

Medical Center garages at 450 Parnassus Ave. and

350 Parnassus Ave. Both lots charge an hourly fee.

Metered street parking is rarely available. Patients may

be dropped off at the Ambulatory Care Center (ACC)

at 400 Parnassus Ave. A UCSF Greeter is available

during the day to assist patients who are dropped off.

Directions A map included with this brochure

has simple directions for getting to UCSF Medical

Center. It also contains parking instructions and public

transportation information. For more details, please

call our Physician Referral Service at 888/689-8273 or

visit our Web site at www.ucsfhealth.org.

Dining Our public cafeteria located on the sec-

ond floor of the Moffitt wing of UCSF Medical Center

is open from 6:45 a.m. to 11 p.m. daily. An outdoor

food court in Millberry Union at 500 Parnassus Ave.

across from the hospital’s main entrance also is open

to the public. The food court is open until 7 p.m.

Patient Information

For more information, please contact our Physician Referral Service

at 888/689-UCSF or visit our Web site at www.ucsfhealth.org
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